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The Code of Fundraising Practice – is it relevant to schools’ development? 

Section 5 – Volunteers 

 

Volunteers play an important role in schools’ fundraising, for example, promoting or 

organising fundraising activities for your community, but how should your school work with 

volunteer fundraisers? 

Please note that where must is written in bold text, this refers to a standard based on a 

strict legal requirement. 

 

View the full Code of Fundraising Practice. 

 

5.1 Standards that apply to all volunteers 

You must make sure that: 

• any guidance, information and support you give to volunteers is adequate and 

relevant  

• there are proper arrangements in place for any money raised to be transferred to 

your school quickly and efficiently 

• no payments are made to volunteers - but you can refund expenses 

• volunteers keep to standards on handling donations 

 

5.2 Specific considerations when working with on-behalf-of volunteers 

Where volunteers are fundraising on behalf of your school, you must: 

• check that volunteer fundraisers are suitable to act on behalf of your school 

• meet your legal duties on using the Disclosure and Barring Service, Disclosure 

Scotland or Access NI checks 

• carry out due diligence to check a volunteer is a ‘fit and proper person’  

• store volunteers’ contact information and other personal data in a way that meets 

the General Data Protection Regulation (GDPR) and the Data Protection Act 2018 

You must also: 

• give training and support to volunteers so they can carry out their role in a way that 

is legal, open, honest and respectful 

https://www.fundraisingregulator.org.uk/sites/default/files/2019-09/Code%20Fundraising%20Practice%20October%202019.pdf
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• ensure that when volunteers are fundraising on behalf of your school, volunteers use 

the expression ‘in aid of’, are responsible for organising all aspects of their 

 

 

fundraising, and understand that the school will not accept any liability relating to 

their fundraising 

Some volunteers who fundraise on behalf of your school may be doing so to raise their own 

profile or to attract customers by associating themselves/their brand with your school. If 

your arrangement with your volunteer falls within the definition of a commercial 

participator relationship, there are legal obligations which you must meet (see section 7 of 

the code: Professional fundraisers, commercial participators and partners). 

Likewise, if your school objects to the way in which a volunteer is raising funds on your 

behalf or you do not want to be associated with a particular volunteer, then The Charities 

Act 1992 and Charities and Trustee Investment (Scotland) Act 2005 give schools the right to 

apply for a court order to prevent unauthorised fundraising.   

 


